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GMC - das Unternehmen

Kunden erzeugen
mit GMC Inspire

Innovative Losung
nach Gartner,
Forrester, u.a.

>300 Mrd.

Analysten personalisierte

Dokumente p.a.

Gegrundet Burosin Kundenin

1994
Seit 2012 A %
eigensténdigerTeiI. # \.

von .
N . Landern
NEOPOST
L] L 2
Profitabel seit o
Grundung, >80 A)
gesundes und Dominante Marktposition
1 600+ kontinuierliches im Segment der High-
J Wachstum Volume Print-Service-
Kunden 550"‘ Provider

Mitarbeiter

(davon >200 in der Entwicklung)
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Inspire fur die moderne
Kundenkommunikation

GMC Inspire R10

¥
H H * Dynamic Communication —
"@" Kundenerwartungen befrledlgen Multi-Kanal-Kommunikation auf
-1. HTMLS Basis

Interactive - Thin Client Web Ul

-Q-o Prozesse & Werkzeuge konsolidieren fiir Remote Authoring,

Korrespondenzerstellung &
Fachadministration

* Multi-Kanal-Proof - Pflege & Test

‘I Etablierte Standards nutzen von Layout und Geschaftsregeln

durch Endbenutzer, Fachbereich
&IT

* Inspire Control— umfassendes

‘ . .
| ,I Mehrwert schaffen / Funktionen erweitern Produktions- & Asset-Tracking

* Messenger—eMail Versand &
Tracking aus der GMC Cloud

* Hybrid Mail — Biindelung von
Office-Drucksticken

€ Kosten senken

e und vieles mehr ...
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Kundenbeispiel - Achmea Versicherung, NL

= |nspire fur eine moderne und konsistente Kundenkommunikation

= Dynamic Communication Dokumente als zusatzlicher Kanal
= Multi Kanal Design & Proof
= Klare Trennung der Aufgaben fir IT und Fachbereich

= |nspire vereinfacht & beschleunigt das Kunden “On-boarding” und
ausgewahlte Transaktionen

= Digitale Formulare, elektronische Unterschriften und Gerate spezifische Layouts
] Daten Erfassung durch Endkunden mit vorgefiillten Formularfeldern
= Konsolidierung unterschiedlicher Dokumente zu einem Multi-Kanal-Paket

= |nspire hat die Prozesse z.T. um das 3fache beschleunigt

= Im Front Office bei der Korrespondenzerstellung
= Bei der Auslieferung von Dokumenten an den Endkunden
= Bei der Verwaltung komplexer Dokumentenbiindel

o Reduktion der

Transferzeit fiir
Policen von Tagen
auf Minuten ...
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I Multi-Kanal-Kommunikation
I anhand von Beispielen
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v WELCOME

Welcome Johannes Planck

We are pleased you have decided to join Vital International.
I am certain that your trust in us is well placed. To make
sure you are up to date with all relevant information, I am
attaching your insurance contract details and other relevant
documents. Please review all documents related to your
insurance plan carefully. If there is anything we can do to
make your Vital Interantional experience more pleasant,
please let us know. I am sure we will be able to
accommodate all your needs.

B

Inside the welcome kit, you“ll find information about how
we can help address your life insurance needs.

How to quickly and easily report a claim to Vital

International via the internet, fax or phone.

Instructions on accessing our Preferred Provider
Network Website Tool, which is designed to help you

search for your policy information.

What to do if you have an emergency - Vital
International is available to help you 24/7.

Instructions on accessing V.I. Websource, our on-line
portal of safety and risk management resources,

Header here

Summary

Total value at 07 January 2015

This quarter

| Portfolio report ‘2; —

Portfolio analysis

Welcome Kit
Beispiel flr die
Auslieferunguber
das Kundenportal

Portfolio valuations

Statements

Capital additions and withdrawals

£0

Your investment profile

Service: Advisory Portfolio Management & Discretionary
Portfolio Management
Primary purpose:

Income paid away

£0

Kundenbeispiel
fir die Integration
in beliebige Web-
Seiten und InApp
Auslieferung
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Estimated annual yield

2.24%

Core - Growth performance

This quarter

Portfolio
0.02%

Footer here

S Y purpose:
Specific income requirements:
Investment restrictions: None

Core - Growth risk profile

We categorise risk on a scale of 1 to 7 where 1is the
lowest and 7 is the highest.

Risk level 1 portfolios are predominantly made up of cash
deposits subject to little more than inflation risk but offer
the lowest potential for returns.

Risk level 7 portfolios carry the highest risks, including the
p ial for sigl in market value, with the
vast majority of the portfolio being subjected to market risk
in order to obtain potentially higher returns.

A proportion of your portfolio is made up of illiquid tax
based assets. Although these investments do not actively
infl the i to meet your risk
based asset allocation they will all be recommended in
accordance with your risk profile to ensure their suitability.

We have pleasure in welcoming you to the new format of
our online reports, enclosing information about your
portfolio with us.

If you have any questions about anything in this site or
require any additional information about your portfolio,
please feel free to get in touch; our contact details are
below.

Kind regards,
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Rollenteilung bei Dokumentenerstellung und
Design

v ..~ - End-Anwender Vorgangsoberflache
== . .o - Einzel-/Biindeldokument - WYSIWYG é‘
S —— - Vorgang, Workflow - Ultra-Thin-Web-Client

- Textbearbeitung - Integriert in Kernanwendung

‘b Kevin Edwards

Agent

im Fachbereich - WYSIWYG

- Module - Ultra-Thin-Web-Client
- Bausteine

Geschaftsregeln

Blindeldokumente

- Workflow-Vorgaben

Kommunikationsdesigner Anwendungsoberflache é
¥

«

la Domenico Ursini

Template Designer
vital

IT (nahe) Entwickler Entwicklungsoberflache g® \vindows 8.1
- Eingangsdaten - WYSIWYG Layout Design ‘

- Aufbereitung - Scripting R O Miavericks
- Cl/CSS - XML Dokumentation der

- Basisfunktionen Regeln

k. Samuele Lo...
Administrator

Vital
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Formate fur den Endkunden....

Multi-Kanal-Dokumente fiir
- Druck & Archiv

Kundenportal

Mobile Endgerate

... wie schafft man mit

dynamischem HTMLS5 die
Mehrwerte gegeniiber den
traditionellen Papier- und
PDF-Dokumenten?

Konvertierung ?

Neuentwicklung ?
CI/CD zur Web Site
Verwaltung der Inhalte ?
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Pflegeoberflache - Fachbereich

 © 90 | groagen % ) (3 vital welcomekit * \W
€« ->C [D 192.168.56.101:8080/i ive/?templ draft-id: babf-450d-a621-62766501225f#viewMode=edit

m e

&

Bereich: 1/5 n

v vital
internztionz|

[ Letter Content

Welcome Letter

Dear sCustGens sCustSurs,

‘We are pleased you have decided to join Vital International. | am certain that your trust in us is well placed. To make sure you
are up to date with all relevant information, | am attaching your insurance contract details and other relevant documents. Please
review all documents related to your insurance plan carefully. If there is anything we can do to make your Vital Inferantional
experience more pleasant, please let us know. | am sure we will be able to accommodate all your needs.

Inside the welcome kit, you'll find information about how we can help address your life insurance needs.

@ How to quickly and easily report a claim to Vital International via the intemet, fax or phone.

@ Instructions on accessing our Preferred Provider Network Website Tool, which is designed to help you search for your
policy information.

@ What to do if you have an emergency - Vital International is available to help you 24/7.

@ Instructions on accessing V.. Websource, our on-line portal of safety and risk management resources, exclusively for
our customers.

We are focused on delivering tangible value to our organization.

Sincerely,

el

Peter Loma
President & Chief Executive Officer

v iaintematons
Qédkfersonstest  \ 1:900-123-4567
©NewYork NVIOIET @ FOOAM.-500PM.

$PageCo

Neue Objekte

= = m D

Block Variante Tabelle  Einfugepunkt
[ ]
. -{:
Seitenumbruch Kategorisierter
Inhalt
Verflgbarer Inhalt
+ Y
Blocke Dokumente
Achievements
Achit Our achi have been r ized by

independent institutions, for example, Vital Insurance has
been awarded the Most Innovative Insurance Provider prize
at the National Insurance

Appreciation

On behalf of Vital Insurance, | would like to express our
sincerest appreciation for your continued patronage. It is
because of clients like you that we are able to continue to
offer you the best

Contact

Questions Should you have any questions regarding these
changes, please visit the Commonly Asked Questions section
at http://www.vital.com/healthcarereform or contact your
local Vital Insurance

Customer Benefits

Valued customer benefits New customer (< 3 years) Valued
customer (> 3 years) New customer (< 3 years) Valued
customer (> 3 years) Standard insurance plan Extended
insurance coverage*

Gold Partner Benefits
List of benefits for gold partners

Insurance Comparison
Vital Insurance compared with other insurance providers Vital

2015 - © GMC Classification: PUBLIC

Pflege durch den
Fachbereich:

Thin Client Web
Oberflache

Multi-linguale Ul mit
Rechtschreibprifung und
Silbentrennung

Administration und Schutz
von Bereichen

Nutzung von Daten-
/Variablen

Textbausteine
Tabellen
Geschaftsregeln
Blindeldokumente
Empfangersteuerung
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Pflegeoberflache fir den Fachbereich
WYSYWIG Multikanal Voransicht

 ©©® | Fvoragen x ) 3 vital Welcomekit * \TR

3

1] E]

ELC [D 192.168.56.101:8080/interactive/?view=interactiveTemplate:Vital_WelcomeKit.jld&

Production#viewMode=preview

v WELCOME
@2

Welcome Johannes Planck :] pC

]

We are pleased you have decided to join Vital International. | am certain
that your trust in us is well placed. To make sure you are up to date with D Tablet
all relevant information, | am attaching your insurance contract details and
other relevant documents. Please review all documents related to your D Smartphone
insurance plan carefully. If there is anything we can do to make your Vital
Interantional experience more pleasant, please let us know. | am sure we
will be able to accommodate all your needs.

sily report a claim to Vital International via the

ing our Preferred Provider Network Website
ied to help you search for your policy

information.

() What to do if you have an emergency - Vital International is
" available to help you 24/7.

(" Instructions on accessing V.l. Websource, our on-line portal of safety
~ and risk management resources, exclusively for our customers.

We are focused on delivering tangible value to our organization.
You're insured.

But are you

Sincerely, protected?

N T

Peter Poloma

i President & Chief Executive Officer
Inside the welcome kit, you'll find information about how we can help
address your life insurance needs.

Choose insurance
coverage that is
right for you.

v Vital International b‘ www.vitalinternational.com \. 1-800-123-4567

o 64 Jefferson Street @ New York, NY10167 (® 9:00AM.-500P.M.
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Qualitatskontrolle durch den
Fachbereich:

Echter Multi Kanal
Preview

Testdaten konnen als Set
geladen werden;
Modifikationen zum

Ausprobieren weiterer
Kombinationen moglich
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Pflegeoberflache fir den Fachbereich
WYSIWYG Tablet Voransicht

0@ (4 Vorlagen % | @ Vital_WelcomeKit x \ \

€ - C [} 192.168.56.101:8080/interactive/?view=interactiveTemplate:Vital WelcomeKit.jld&state=Production#viewMode=preview

v WELCOME

Welcome Johannes Planck

We are pleased you have decided to join Vital International. |
am certain that your trust in us is well placed. To make sure
you are up to date with all relevant information, | am
attaching your insurance contract details and other relevant
documents. Please review all documents related to your
insurance plan carefully. If there is anything we can do to
make your Vital Interantional experience more pleasant,
please let us know. | am sure we will be able to
accommodate all your needs.

B -5,

TEL
i

Inside the welcome kit, you’ll find information about how we
can help address your life insurance needs.

) How to quickly and easily report a claim to Vital
International via the internet, fax or phone.

Instructions on accessing our Preferred Provider
") Network Website Tool, which is designed to help you
search for your policy information.

, What to do if you have an emergency - Vital
International is available to help you 24/7.

Instructions on accessing V.I. Websource, our on-line
portal of safety and risk management resources,
exclusively for our customers.

Car insuranc

We are focused on delivering tangible value to our
organization.

You're insured.
But are you
protected?

Sincerely,

)
- 7&(/2/777

Peter Poloma
President & Chief Executive Officer

Choose insurance
coverage that is
right for you.

W Vital International

o 64 Jefferson Street
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h" www.vitalinternational.com

@® Newvork,Nv10167

{, 1-800-123-4567
© 9:00AM.-500P.M.

Qualitatskontrolle durch den
Fachbereich:

als Tablet und
Smartphone Ansicht

im Hoch- und Querformat

und mit vollstandigen
Navigationsfunktionen
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Pflegeoberflache fur die IT

Demo (R10 Basis) [Running
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WYSIWYG Multikanal Voransicht im

Designer
Entwicklungsumgebung fir
f v Rea s Dunuir:::LMiZtt;-- ﬂvm;a’z TE K@ b d %‘;n-"e‘ B B [#309% <] I+ ‘[omni roof__) ), @ [Auto B E » d ie IT:
= V. AT T - Echter Multi Kanal

=B

Preview

- Vollstandige HTML-
Navigation in der
Proofing-Ansicht

5 B X EREE ¢ ime s

- Multi Kanal Preview als
PDF Datei exportierbar

RBOUpP @D @RLetx
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Beispiele fir Dynamic Communication

Uber den nachfolgenden Web-Link kdnnen weitere
Beispiele fir dynamische Dokumente abrufen werden

http://innovation.emc.net/dyncom/intropage.html

*sofern Passworte erforderlich sind, sind diese als Hinweis auf der Web-Seite gelistet
*per Flaggen-Symbol kann zwischen den Beispielen USA / Europa gewechselt werden
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LT OMC

Zeit fur Fragen ...

Manfred Iske, Sales Manager

Mobil 0151 40553601

Mail

GMC Software Technology GmbH
Hauptstralle 137, 90562 Heroldsberg



